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1. O61Me MoJI0KEHUA

1.1. Hacrosmee Ilonoxxenue omnpenenser MNOPSAAOK ydeTa, pPETUCTPALUH,
paccMoTpeHuss U paspemnieHust obpamenuit rpaxaan B MbOY KI'O «CII km. Jlomb6aii»
(manee OY), a Taxke KOHTPOJIb 32 UX UCTIOJTHEHUEM.

1.2. Perymnupytomee peiictBue llomoxkeHuss pacrnpocTpaHsieTcss Ha OOpalleHus,
MOJIyYE€HHbIE B MUCbMEHHON WM YCTHOHM dopMe Ha JTUYHOM npueme aupektopom OV, mo
noure, Teaeony, IEKTPOHHOW MOYTEe M MHBIMH MH(POPMAIIMOHHBIMH CUCTEMaMH OOIIEro
MOJIb30BaHMUS.

1.3. PaccMmoTpenne oOpamenuii rpaxaan B OY permaMeHTHPYETCS CIEAYHOIIUMA
HOPMATHUBHBIMU MTPAaBOBBIMU aKTaMHU:

o Koncturynueii Poccuiickoii deneparueii;

o ®epnepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-d3 «O6 obpazoBanuu B Poccuiickoit
denepauuny;

o ®enepanpubiM 3ak0HOM OT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O mopsiake
paccMoTpeHus oOpaienuii rpaxaad Poccutiickoit @eneparumny;

o ®epnepanpHbiM 3aKkoHOM Poccuiickoit ®@enepauun ot 27.07.2006 Ne 149-d3 «O6
uH(popMauu, HHHOPMAILIMOHHBIX TEXHOJIOTUSAX U O 3alIUTe HHPOpMALTUNY;

o @enepanbubiM 3ak0HOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHaIbHbIX JaHHBIX».

1.4. OcHOBHBIE TEPMUHBI, HCTIONb3yeMble B [lonoxenun:

Oo0pamenne rpaxkaanuna (manee — OOpamieHue) — HampaBieHHoe B OY wunu
KOHKPETHOMY JOJKHOCTHOMY JIMIly, B TUCBMEHHON (opMe uiau B (hopme 3JIEeKTPOHHOIO
JMOKYMEHTa, TIPE/UIOKEHUE, 3asBICHHE WIM Kanoba, a Takke YCTHoe oOpalieHue

rpakJIaHUHA.
IlpensioskeHue —  peKOMEHIalMsl TpaKJaHWHA 10  COBEPIICHCTBOBAHUIO
nesarenbHoctu OY
3asiBjieHHe — TIpock0a TpakKJaHWMHA O COJCHCTBUHM B peau3alid  ero

KOHCTUTYLIMOHHBIX TpaB W CBOOOJ WM KOHCTHUTYLUHMOHHBIX IPaB M CBOOOJ APYTUX JIMII,
anb0 coOOIIeHHEe O HapylIIeHWU 3aKOHOB M HMHBIX HOPMATUBHBIX IPABOBBIX aKTOB,
HezmocTatkax B pabore OY M MOMKHOCTHBIX JHI, JHOO Kputuka aesrenbHoctd OY u
JOJIKHOCTHBIX JIULL.

Kanobda — npocbba rpakJaHuHa O BOCCTAHOBJICHUM WJIM 3aLIUTE €r0 HapyLICHHBIX
npaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JMOO MpaB, cBOOOJA WM 3aKOHHBIX HMHTEPECOB
TPYTHX JIHII.

1.5. Ceenenuss o Mecre HaxoxaeHus OV, modyTroBOM ajpece i HaIlpaBIICHHUS
oOpallleHuid, 0 TeNeQOHHBIX HOMEpPAX M aJgpece AIEKTPOHHOM MOUTHI JJIsl HampaBleHUs
oOpaienuii; uHpopMalMs O JHUYHOM IpuemMe rpaxnaaH gupekropom OV, ero
3aMECTUTEISIMU pa3MeIaloTcsl Ha HHPOPMAIIMOHHOM CTeH/e U odunuanbHoM caiite OY B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOU ceTu «HTepHEeT».

1.6. OOpateHus rpaxJjaH MOTYT ObITh HallpaBJICHBI:

o mnoutoil Poccuu no anpecy: P®, KUP, kn Jlom06aii, [TuxToBsIil MbIC, 17
e DJIEKTPOHHOU mouTo# 1o aapecy: shkola-sad-dombay@mail.ru
o 10 Tenedony: 8(928)0328317

1.7. Bce oOpamenusi rpaxnaan, nocrynaiomme B OV moanexar 00s3aTelbHOMY
pPaccMOTPEHMUIO.

1.8. Otka3 B nmpueme oOpalleHuil, pacCMOTPEHUE KOTOPBIX BXOAUT B KOMIIETEHLIUIO
OV, HenomycTum.



2. IIpaBa rpaxaH 41 0013aHHOCTHU JAO0/IKHOCTHBIX JiuL, OY nipu

pacCMOTpPEHUH 0OpaLleHU M

2.1. Ilpu paccmorpenun oopamienuss OV rpaxaaHuH UMEET IPaBo:
2.1.1. IlpencraBnaTh OMOJHUTENbHBIE JAOKYMEHTHI WM MaTepuaibl JUOO oOpaliarbcsi ¢
npochOoii 00 NX UCTpeOOBAaHNH, B TOM YHCIIE B JICKTPOHHOU (hopme.
2.1.2. 3HakOMUTBCA C JOKYMEHTaMH U MaTe€pHaJlaMM, KacalOLUMHUCS pPacCMOTPEHUs
oOpallleHHs1, eCIM 3TO HE 3aTparuBaeT Ipasa, CBOOO bl U 3aKOHHBIE MHTEPECH! APYTUX JIUILL U
€CJIM B yKa3aHHBIX JIOKYMEHTax W MaTepuajax He COJEpP>KaTCs CBEACHMS, COCTABIIAIOIINE
rOCYapCTBEHHYIO WJIM UHYIO OXpaHsAeMyto (eepaibHbIM 3aKOHOM TaiHYy.
2.1.3. TlonyyaTh NUCbMEHHBIN OTBET IO CYIIECTBY ITOCTaBJIEHHBIX B OOpAILlEHUU BOIIPOCOB,
yBEJOMJIEHUE O IMepeajpecalud MHUCbMEHHOro oOpalleHHus B TOCYIAapCTBEHHBIH Opra,
OpraH MECTHOTO CaMOYIpaBJICHHsS WM AOKHOCTHOMY JIMIlY, B KOMIIETEHILIMIO KOTOPBIX
BXOJIUT PELLIEHUE MOCTABIEHHBIX B 00paIlleHUH BOIIPOCOB.
2.1.4. Obpamatbest ¢ xKaloOOW Ha MPUHATOE MO OOpAIIECHUIO PEIIEHUE WM Ha JIeHCTBUE
(Oe3meiicTBHE) B CBSI3M C pPAacCMOTPEHHUEM OOpalieHuss B aJIMUHHCTPATUBHOM U (WJIH)
cyneOHOM MOPSAKE B COOTBETCTBUH C 3aKOHOIaTebCcTBOM Poccuiickoit deaeparum.
2.1.5. O6pamaTscs ¢ 3asBICHUEM O MIPEKPAIICHHH PACCMOTPEHUST 00paIleHHUs.
2.2. JomxuocTtHble quna OVY:
2.2.1. O0ecneunBaloT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpPEHHUE
oOpaleHuii rpakaaH, B cilydae HEOOXOIMMOCTH — C Y4acTHEM Ipa)</JaH, HAIpaBHUBIINX
oOpareHus.
2.2.2. 3ampalinMBarOT, B TOM 4HCIE€ B DJJIEKTPOHHOW QopMe, HEO0OXOAUMBbIE IS
paccMoTpeHust 00palieH!il JOKYMEHThI M MaTepHUalibl B APYTUX FOCYAApCTBEHHBIX OpraHax,
Opra”Hax MECTHOTO CaMOYIIPaBJIEHMs M Yy UHBIX JIOJDKHOCTHBIX JIML, 32 UCKJIIFOYEHHUEM CYZOB,
OpraHoOB JJO3HAHUS U OPTaHOB MPEABAPUTEIBLHOTO CIIEJCTBUS.
2.2.3. IlpuHuMarOT Mepbl, HAIIPaBJICHHBIE HA BOCCTAHOBJICHWE WM 3AIIUATY HAPYIICHHBIX
npas, CBOOO]T ¥ 3aKOHHBIX HHTEPECOB IPaX/1aH.
2.2.4. JlatoT nMCbMEHHBIE OTBETHI 10 CYIIECTBY ITOCTABJIEHHBIX B 0OpAIllEHUH BOIIPOCOB.
2.2.5. YBenoMJSIOT IpakJaHMHA O HAIpPaBJICHHHM €ro oOpalleHHs] Ha pPacCMOTpPEHHUE B
JOpYroil TOCyIapCTBEHHBIM oOpraH, OpraH MECTHOTO CAMOYIPABJICHHUS WIM HWHOMY
JOJKHOCTHOMY JIUILy B COOTBETCTBUH C UX KOMIIETCHIIUEH.
2.3. KoHduneHuManpHble CBEJIEHUS, CTABIIME W3BECTHBIMU JOJKHOCTHBIM JIHIIAM
IpU PacCMOTPEHUU OOpalIeHUIl T'pa)/J1aH, HE MOTYT OBITh HMCIOJb30BaHbl BO BPEI 3TUM
rpaxkjaHaM, B TOM 4YHCJI€, €CIM OHM MOTYT IOBJIE€Yh YHIEMJICHHE YE€CTU U JOCTOMHCTBA
rpaxiaH.
2.4. OCHOBHBIMU TpPeOOBAaHUSMHU K KQaUE€CTBY PACCMOTPEHMSI OOpAILIEHUH SBISIOTCA:
e JIOCTOBEPHOCTb IPEIOCTABISEMON 3asiBUTENISAM MH(POPMALMH O XOJI€ PACCMOTPEHUS
oOpaitieHus;
e YETKOCThb B M3JIOXKEHUU MHPOPMALIUH;
e IOJHOTa MH(MOPMHUPOBAHUS 3asIBUTEIIEH O X0J1€ paCCMOTPEHUS 00palleHus;
e yaoOCTBO W [OCTYHMHOCTh TIIOJYYE€HUS HHPOPMALUU 3aABUTEISAMHA O TIOPSAKE
paccMOTpeHust 0OpalleHU.
2.5. TpeGoBaHMsl, yUUTHIBAIOLIME OCOOEHHOCTH pabOThl ¢ OOpAILEHUSIMH I'PaXaaH B
ANEKTPOHHOU (popme:
o o0ecrneueHHE BO3MOXKHOCTH TIONYYEHHUS 3asgBHTEISIMH HH(pOpManuu o pabore ¢
obpamenusamu Ha caiite OY;



o o0ecrmieueHue MpH HANPABICHUM 3asBUTENEM OOpalieHus B (OpME SIEKTPOHHOTO
JOKyMEHTa IIPEICTABIICHUS 3asIBUTEITIO IEKTPOHHOTO COOOLIEHMUS,
HOJTBEPKAAIOIET0 MOCTyIieHne oopameHus B OY.

3. PaccMoTpeHH e NMCbMEHHBIX 00pallleHU U 00paleHUu
rpaxiadH,
NOCTYNHMBIIMX 10 3JIEKTPOHHOI nouTe

3.1. IToctynatoutue B OY nucbMeHHbIE oOpalieHus NpuHUMaroTes cekperapem OVY.

3.2. B nmensx obOecnedeHus O€30MaCHOCTH Mpu paboTe ¢ MUCBMEHHBIMHU
oOpallleHUsIMM OHHU TOJUIeKaT O00s3aTEIBbHOMY BCKPBITUIO U MPEABAPUTEILHOMY
IPOCMOTPY.

3.3. Ilpu npueme NUCbMEHHBIX 0OpalIeHUI:

- IPOBEPSAETCA MPaBUIBLHOCTD aJPECHOCTH KOPPECIIOHICHLIUH;

- BCKPBIBAIOTCSI KOHBEPTHI, IPOBEPSIETCS] HATMYNE B HUX JOKYMEHTOB;

- TOCTYNMBIIME C MUCHBMOM JOKYMEHTBHI IOAKAJIBIBAIOTCS IOJ CKPENKy MOocie TeKcTa
NUCHhMa, 3aTEM MOAKAIBIBACTCS KOHBEPT.

3.4. Ommbo4HO (HE MO ajpecy) MPHUCIaHHBIE MHUCHbMa BO3BPAIIAIOTCA Ha IMOYTY
HEBCKPBITHIMHU.

3.5. IluceMmenHble oOpaiieHus W oOpallleHus TrpaxjaaH, noctynusmue B OV,
PETUCTPUPYIOTCS CEKPETapeM B TEUCHHE TPEX THEH ¢ MOMEHTa UX MOCTYIUICHUSI.

3.6. ITuceMennbie oOpamieHuss U oOpamieHus rpaxiaaH, nocrynusmme B OY 1o
ANEKTPOHHOUW TMo4Te, peructpupytorcs B JKypHane peructpanuu oOpalieHuid TpaxmaaH
(mpunoxenue Ne 2).

3.7. XypHan peructpanuu oOpalleHUN Tpa)kJaH BKJIIOYAaeT B ce0s ClEIYIOIIne
pazens:

® PpErucTpanMOHHBIM HOMED;
JlaTa PerucTpaluy O0pamieHus;
BU/JI TIepeaun oOpaiieHus (ouToM, 3IeKTPOHHON MOYTOU U T.11.);
CBEJICHUS O MMOBTOPHOCTH U 00 OCYIIIECTBIEHUU KOHTPOJIS;
dbamunust, UMs, OTYECTBO 3aABUTENISA, €T0 aJApec;
aHHOTalus (KpaTKoe coJiep:kaHrue oOpaIieHus);
CPOK HCIIOJIHEHHSI OOpalleHus;
pe30IIIOIMS (MCTIONHUTENb, COJEPKaHNE TOPYUEHMsI, aBTOP, 1aTa);
OTMETKa 00 MCTIOJTHEHUU O0paIeHusI.
Ecnu oOparmieHne KOJUIEKTHBHOE, TO PETUCTPUPYETCS aBTOP, B aapec KOTOPOTo
IPOCSAT HAIIPABUTH OTBET.

3.8. Ha kaxxaqom oOpalieHuH NpOCTaBIISIETCS JaTa PETUCTPALMUA U PETUCTPALIMOHHBIH
HOMEp.

3.9. AnonumHbie oOpamieHus (oOpamieHue mnuna (Tpynmnel Juil) 0Oe3 yKasaHUs
dbamMunrm, IMEHH, OTYECTBA, aIpeca, JaThl, JUYHON MOAIMKICH) HE TOJICKAT PETUCTPAIIUU U
COOTBETCTBEHHO PACCMOTPEHHIO. AHOHUMHBIE OOpAaILLEHUs, COAEpXKAIIUE CBEACHUA O
TOTOBSILIEMCSI WM COBEPUICHHOM MPECTYIUIEHUH, HE3aMEIJIUTENIbHO HaIpPaBISIIOTCS JUIS
TIPOBEPKH B MTPABOOXPAHUTEIHHBIE OPTaHBI.

3.10. Ilpomenmue perucTpanyio oOpalieHus TpakIaH B 3aBUCHUMOCTH OT
COJEpKaHMsI BOIIPOCA B TOT K€ JIEHb HAMPABIISIIOTCS JUIsl pacCMOTpeHus aupextopy OVY.



3.11. O6paiienus rpakJiad 1Mo BOIpPOCaM, HE OTHOCAIIMMCS K kommereHuuu OV, B
TeyeHue 7 (cemMH) JAHEM CO JAHS WX PETUCTpallMM TEPEeChUIAIOTCS CEKpeTapeM B
COOTBETCTBYIOIIME OpPraHM3allMd WJIH COOTBETCTBYIOUIEMY JOJDKHOCTHOMY JIAILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJHUT pEIICHHWE IOCTABICHHBIX B OOpPALICHHH BOIPOCOB, C
YBEIOMIICHUEM TPKIAHHHA, HAIPABUBIIIETO OOpaleHue.

3.12. OcHoBaHus 1151 OTKa3a B paCCMOTPEHUH OOpaICHHUS:

- B MIUCbMEHHOM OOpaleHuu, oOpameH!y MO AMEKTPOHHOM MouYTe HE yKa3aHbl (amMuIus
rpakIaHuHa, HAINpPaBUBIIETO OOpalleHWe, WM ajpec, MO0 KOTOPOMY JOJDKEH OBITh
HaIpaBJICH OTBET;

- B oOpameHuu coaep)aTcs CBEACHUS O IMOArOTaBIMBAEMOM, COBEPIIAEMOM WU
COBEpIIEHHOM TMPOTHUBOIIPABHOM JESHUM, a TaKKe O JHIE, €ro IOATOTaBIUBAIOIIEM,
coBepmiaromeM Wik  coepmmBiieM. OOpaleHne  TOJICKUT  HANpaBICHUIO B
TOCYJIapCTBEHHBIH OPTaH B COOTBETCTBHH C €70 KOMITETCHIIHEH;

- TEKCT MUCbMEHHOTO 00palleHus! He MOJaeTcs MPOUYTEHUIO;

- TIOJTHOMOYMS TPEJCTABUTENS 3asABUTENSI HE MOATBEPXKICHBI B TOPSIIKE, YCTAHOBICHHOM
3akoHoaTenbcTBOM Poccuiickoit denepanuu (B ciyyae moayu kaao0sbl).

3.13. OOpamenue MOXeT OBbITh 3apeTUCTPUPOBAHO, HO HE PACCMOTPEHO 0
CYILIECTBY, €CIIU:

- oOpaimieHre TOro k€ Jnuna (TPYIIbI JHWI) U MO TEM € OCHOBAaHUAM OBUIO paHee
paccMOTpEHO W BO BHOBH IIOCTYMHUBIIEM OOpAalIeHWHd OTCYTCTBYIOT OCHOBAaHHUS JIJIS
NepecMOTpa paHee MPUHATOTO PEIICHUS;

- 10 BOTIPOCAM, COJIEpKAIUMCsi B OOpamieHu, UMEeTCs] BCTYMUBIICE B 3aKOHHYIO CHILY
cyneOHOe pelieHue;

- oOpalleHre HampaBJICHO JIMIIOM, KOTOPOE MPU3HAHO HEIEECIOCOOHBIM PEIICHUEM CYJa,
BCTYNHBIIUM B 3aKOHHYIO CHIIY;

- o0OpamieHre TMOAAHO B HMHTEPECAaX TPETHbUX JHIl, KOTOPHIE BO3PAXKAIOT MPOTHB €ro
paccMoTpeHus (KpoMe HeJIeeCIIOCOOHBIX JIHIT);

- oOparieHre colepKUT HEeLEH3ypHbIE JIMOO OCKOPOUTEIbHBIC BhIPAXKEHUS, YIPO3bI KU3HH,
3I0POBBIO M UMYIIECTBY JOJKHOCTHOTO JINIIA, & TAKXKE YICHAM €r0 CEMbH.

3.14. B cuyuyasx, yka3zaHHbIX B MyHKTe 3.12 HacTosiiero pasziena, JuLO,
HampaBHBIIee OOpalieHue, OMOBEIIAeTCs O JAHHOM pELIEHUU C YKa3aHHeM OJHOU U3
NEPEUNCICHHBIX MPUYUH.

3.15. Ilo mnucbMEHHOMY OOpalIeHUI0 U OOpAaIlEHUI0, MOCTYNUBUIEMY IIO
AIIEKTPOHHOM T1OYTE, PYKOBOJIUTEIEM JODKHO OBITh NPUHATO OJHO M3 CIETYIOIIUX
pelIeHui O:

- IPUHATHUU K PACCMOTPEHUIO;

- HaNpaBJICHUH B IPyTUe OPTaHU3alUU U YUPEIKICHUS;

- MPUOOIIEHUH K paHee MOCTYMUBIIEMY 00paleHHIO;

- COOOIIEHUY TPAKIAHUHY O HEBO3MOKHOCTH PACCMOTPEHUS €T0 0OpaIleHNUS;
- COOOIEHUH TPAKIAHUHY O MPEKPAIIECHUH TEPETTHCKH.

3.16. Hupextop OV paccMmarpuBaeT oOOpallleHHs TpaxaaH U ONpeaesseT
JOJDKHOCTHOE JIUIIO0, M CPOKH MTOATOTOBKY OTBETA 3asBUTENIO (TipuiioxkeHue Ne 1).

3.17. JIoKHOCTHOE JIUII0 TOTOBUT OTBET Ha MHChbMEHHOE oOpalleHue IpakJiaH, U
nepefaeT ero CeKperapr s MOANHCH JUPEKTOPOM, PETUCTpallid M OTHpPaBKH Ha
YKa3aHHbIM TIpakJaHWHOM TOYTOBBIM aJpec ¢ yBeAOMJIEHHEM, JUOO0 (M) Ha aapec
3JIEKTPOHHOM MOYTHI.



3.18. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTHUBHOE
paccMoTpeHue oOpallleHHid B paBHOM CTENEHM HECYyT BCE YKa3aHHBIE B PE30JIIOIUU
UCIIOJTHUTEIIH.

3.19. Ecnu B mopydyeHUM O OOpAIllEHHI0 HECKOJbKO HCIOJHUTENEH, TO OHHU HE
no3zaHee, 4eM 3a 5 (MsITh) AHEH A0 UCTEUEHHUs CpOKa OTBETa Ha oOpalieHue, IpeICTaBIsSIOT
OTBETCTBEHHOMY MCHOJHUTENIO OTYET JIsl COCTABJICHUS OTBETA.

3.20. VicnonHEHHBIMH CUMTAIOTCS OOpallleHus TpaXKAaH, €CIH PacCMOTPEHBI BCe
MOCTaBJIECHHbIE B HHUX BOIPOCHl, MPUHITHI HEOOXOAMMBIE MEpPhl W aBTOpaM JaHbI
HCYEPIBIBAIOIINE OTBETHI.

3.21. B cmydae, ecid HNaHHBIX, YKa3aHHBIX B OOpalleHUH, HEJOCTATOYHO [
OPUHITHS OKOHYATEIBHOTO PEIICHUs, 3alpalluBalOTCs HEOOXOIUMBbIE MaTepHaNbl IS
3aKJIIOUYEHUSI © 00OCHOBAHHOTO MIPUHSATHUS PEIICHUS.

3.22. ObpaiieHust TpaxKJaaH paccMaTpuBaroTcs B Teuenue 30 (TpuamaT) JHEeH co THA
WX PETUCTPAIIMH, €CIIM B PE3OJIIOINHN HE YKa3aH ApYrod cpok ucrnoiaHeHus. O0paieHus, He
TpeOyIoIIMe JOMOJHUTEILHON MPOBEPKU M HU3YUYEHUsS, paccMarpuBaroTcsa B TedeHue 10
(mecsitu) mHel. OKOHUYAHHEM CpOKa PACCMOTPEHHUS OOpAIlCHMsS] CUMTAETCS JaTa pelieHUs
BOIIPOCA.

3.23. Ilpu HEBO3MOXHOCTH HCIIOJIHEHUS OOpallleHUs B CPOKH, YCTAaHOBIICHHBIC
NyHKTOM 3.22 HaCTOSIIIETO pa3jeiia, HEOOXOAWMO PEIIUTh BOMPOC O MPOJJICHHH CpOKa
paccmotpenus. [IpomuTh cpok paccMOTpeHUs OOpAILIEHUsI MOXKET TOJIBKO TUPEKTOP, HO HE
Ooiee yeM Ha OJIMH MECSII.

3.24. Pe3ynbpTaThl pacCMOTPEHUS 00paIlleHHs] COOOIIAIOTCS €T0 aBTOPY.

3.25. HcnomHuTens W JIAIO, MNOJANMCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
MOJIHOTY, COJIEp’KaHUEe, SICHOCTh M YETKOCTh M3JIOKEHHUS CYTH OTBETa, JOCTOBEPHOCTH
CCBUIKM Ha HOPMAaTHBHBIE TIPABOBBIC aKThI.

3.26. OTBeThI Ha 0OpalIeHNs TpaXkiaH noAnuckBaeT aupekrop OV.

3.27. Tlpu paccMOoTpeHUH OOpalleHUus HE JOMYyCKaeTCs pasrialleHuEe CBEJICHUM,
collep)Kaluxcsi B OOpalieHUH, a TaKXKe CBEJCHUN, KacalollUXCs YacTHOW KU3HU
rpaxaanuHa, 6e3 ero cormacus. WHopmaius o MEepCOHANBHBIX JAHHBIX 3asBUTEICH
XpaHUTCS ¥ 00padaThIBaeTCs ¢ cOOMOAeHNEM TpeOOBaHUI POCCHIICKOTO 3aKOHOIATEIbCTBA
0 MEePCOHANBHBIX JaHHBIX.

3.28. He sBnsiercst pasriallieHUEM CBEACHMM, colep)Kalluxcsi B OOpalleHUH, MpH
HaIpPaBJI€HUU MUCbMEHHOTO OOpallleHHs] B TOCYJIAapCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYTMPABJICHUS WU JOJKHOCTHOMY JIUIlY, B KOMIIETEHIIMIO KOTOPBIX BXOAUT pEILICHHE
MOCTaBJIEHHBIX B 00pallleHUH BOIIPOCOB.

3.29. Ilepen mepenayeil OTBETOB 3asBUTEISIM Ha OTIPABKY CEKpETapb MPOBEPSIET
HaJu4he TMOJINUCEH, COOTBETCTBHE M HAJUYME MPUIOKEHUM, YKa3aHHBIX B OTBETE,
MPaBUILHOCTh HANTMCAHUSI WHJIEKCA MOYTOBOTO OTAEICHUS, ajipeca, (aMUIuU U WHUIHAJIOB
KOPPECMOHICHTa U UCXOAIIEr0 HOMepa Muchma.

3.30. OdopmiieHHBIE HAIJICKANUM OOPa30M OTBETHI OTIPABISIOTCS CEKpeTapeM
aJpecaram MOYTOBBIM OTIPABICHUEM.

3.31. OOparmienus rpaxaaH MOryT noctynaTte B OY B 3JE€KTpOHHOM BHUJE, Kak IO
ANIEKTPOHHOM MOYTe, TaK U 4epe3 pasien O(pUIMaIbLHOTO caiTa.

3.32. OOGpamenusi, MOCTYNUBIINE Ha OQUIMATBHBIA AIEKTPOHHBIN aapec OV,
NOCTYHNAIOT CEKPETapIO.

3.33. Cekpertapp, OTBEHAIOIIMA 3a TPUEM OHJIEKTPOHHOM TOYTHI, NEpeaaeT
MOCTYyMHBIIHE oOpareHus nupekropy OV.



3.34. JlupexTop paccMaTpHBaeT 3JIEKTPOHHBIE OOpAIICHUs TPaXIaH U OMpPEesseT
JOJDKHOCTHOE JIULIO, CPOKHU MOJTOTOBKH OTBETA 3asIBUTEIIIO.

3.35. OtBeTCTBeHHBIC IIMIIa TOTOBAT OTBET B BHJE OOpPAaTHOTO COOOIICHWS,
COIJIACOBBIBAIOT C JUPEKTOPOM U MEPENAIOT €TI0 CEKPETAPI0 PYKOBOIUTEIS.

3.36. /I0JKHOCTHBIE JIMIA, YKa3aHHbIE B MPUJI0KeHUU Ne 1, HecyT OTBETCTBEHHOCTH
3a IOCTOBEPHOCTh MH(OpMAINH, coAeprKalieiicss B 00paTHOM COOOIIEHUH.

3.37. OtBer B BHAE OOpPaTHOTO COOOILICHHS HAIMPABIAETCS CEKPETapeM IO aaApecy
AJIEKTPOHHOM MOYTHI, YKa3aHHOMY B oOparnieHuu B TeueHue 30 aHei ¢ MOMEHTa MOoTy4YeHUsl.

4. JINYHBIA IPUEM I'PAKAAH

4.1. Jluunbii npueM Tpaxnaan B OV ocCyUIecTBISIETCS TUPEKTOPOM U €ro
3aMECTUTENISIMU B COOTBETCTBUH € IpapKOM MpremMa rpaxaaH.

4.2. B cny4ae oOpaleHus rpaxkJaHiHa K JAUPEKTOPY MO CPOUYHOMY C TOUKH 3PEHHS
rpakJaHHa BOIPOCY, MPUEM JaHHOTO TpaXkJIaHUHA OCYUIECTBIISICTCS B OJNMKaiiiee BpeMs
HE3aBHCHMO OT rpaduka nmpuema.

4.3. Ilpu nUYHOM MHpHEME TPpaKJaHUH MPEABSABISAET JOKYMEHT, YAOCTOBEPSIOIINI
€ro JUYHOCTb.

4.4. Bo BpeMs JMYHOrO MpHUeMa TpaxIAaHWUH JeJlaeT YCTHOE 3asBJICHHE JHO0O
OCTaBJIsIET MUCbMEHHOE OOpalleHue Mo CYIIECTBY 3aJ]aBaéMbIX UM BOMPOCOB, B TOM UYHUCJIE B
LEJSAX MPUHATHS MEP 110 BOCCTAHOBIICHUIO WJIX 3aLIUTE €T0 WU TPEThUX JIUIl HAPYIIEHHBIX
mpaB, CBOOO]T M 3aKOHHBIX UHTEPECOB.

4.5. ConeprxaHue ycTHOTo obpaieHus 3aHocutces B JKypHai ydeTa nmpuemMa rpaxiaaH
(mpunoxenue Ne 3). B ciydae ecnm W3IOKEHHBIE B YCTHOM oOOpaimieHuu (QakTel U
00CTOSITENIbCTBA SABIAIOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOIHUTEIBHON MPOBEPKHU, OTBET
Ha oOpareHne MOKeT OBITh JaH YCTHO B XOJie JUYHOrO mpuema. B ocTambHBIX ciydasx
JTAETCsl MUCHbMEHHBIN OTBET MO CYIIECTBY MOCTABJICHHBIX B YCTHOM OOpaIlleHUU TpakIaHHA
BOIIPOCOB.

4.6. Eciu B X0I€ JMYHOTO MpPUEMA BBIACHSAETCS, YTO PEUICHHUE IOJHUMAEMBbIX
rpakKJIaHMHOM BOIIPOCOB HE BXOJUT B komneTeHnio OV, rpaxJaHuHY pa3bsCHAETCS, Kyaa
U B KaKOM TOPSJIKE MY CIIeJIyeT 0OpaTUThCA.

4.7. B xo/ile TMYHOTO MpUEMa TPAXKIAHUHY MOXKET ObITh OTKa3aHO B PACCMOTPEHUU
ero oOpallleHusl, €CJIM eMy paHee ObUT IaH OTBET MO CYIIECTBY MOCTABICHHBIX B 00paIlleHUH
BOIIPOCOB.

4.8. YcrtHple oOpailieHus TpaxaaH, NPUHATBIE MO TenedoHy, B KypHaje He

PETUCTPUPYIOTCA.

5. Pe3ysibTaThl pacCMOTpPEHHUsI 00pallleHUi rpaxkJaaH

5.1. KoHeuHBIMH pe3ylbTaTaMd MPEJOCTaBICHHUS PACCMOTPEHHsS OOpaIleHus
SBIISIFOTCS:
- OTBET HA BCE MOCTABJIEHHBIE B 0OpamieHnu (yCTHOM, B MUCbMEHHOU (hopme uiu B hopme
3JIEKTPOHHOTO JOKYMEHTA) BOMPOCHI WM YBEIOMJICHHE O TepeaspecOBaHUU OOpaIleHHs B
COOTBETCTBYIOIIYIO OPTaHU3ALUIO WM OpraH, B KOMIIETCHIIMIO KOTOPOTO BXOAWUT peIIeHHE
MIOCTaBJICHHBIX B 00OpaIeHNH BOIIPOCOB;
- OTKa3 B PacCMOTpPEHUHU oOpaimieHusi (yCTHOro, B TMHChbMEHHOW ¢dopme win B ¢opme
AIIEKTPOHHOTO JOKYMEHTA) C U3JI0KEHHEM IPUUYUH OTKa3a.



5.2. Tlpomemypa paccMoTpeHHsl OOpalleHHsl 3aBepiacTcsi MyTeM HampaBlICHUS
OTBETa WJIM OTKa3a IO CYIIECTBY OOpallleHus 3asBUTENII W TOJYyYEHHUS TpaxkKIaHUHOM
pe3ylbTara pacCMOTpPEeHHsS OOpalleHus B MUCbMEHHOW WM yCTHOW (opme miu B dopme
3JEKTPOHHOTO JOKYMEHTA.

6. AHa/IM3 OOpallleHUM rpaxkJaH, NOCTynMBIWIMUX B OY

6.1. Hupexktop OV cucTeMaTuyeckd aHaIM3UpyeT oOOpallleHus TpaxkiaH,
cozeprKaluecs B HUX MPAKTUYECKUE 3aMEYaHUsl C LIEJIbI0 CBOEBPEMEHHOI'O BBISIBIICHUS U
YCTPaHECHUS IPUYMH, NOPOKIAIOIIMX HAPYIICHUE NIPAaB U OXPAHIEMbIX 3aKOHOM HHTEPECOB
rpaxaad, 0000IaeT MpeIoKEHUs, MPUHUMAET MEPHI 10 CHIDKEHUIO KOJIMYECTBA Kayloo,
YMEHBIICHUIO TOBTOPHBIX OOpaIlleHUH.

6.2. ExerogHo, mo pe3yjibTaTam pabOThl C OOpallleHUSIMU TpakKJaH, CEKpeTapb
dbopMupyeT oTueT ¢ pa30MBKON Ha MUCHMEHHBIC U YCTHBIC OOpAIICHMs, TI0 BUJIaM M TUIIaM
oOpaleHui 1 peACTaBIseT €ro Ha YTBepxkAeHue nupekropy OV

7. DopMupoBaHUe A€/ 10 06palleHUAM I'paKaaH

7.1. OOpaiueHus rpaxaaH, KOIMM OTBETOB HAa HUX U JIOKYMEHTBHI, CBSI3aHHBIE C UX
paccMoTpeHueM (paspeleHruemM), GopMHUPYIOTCS B Jiena.

7.2. lena, popmupyemsble 1o oOpamieHusM rpaxaan xpaasares B OV,

7.3. Ilo wucTedyeHMH YCTaHOBJEHHBIX CpPOKOB XpaHEHHs Jejla  IMOAJIeXar
YHUUYTOXEHHUIO.

7.4. OTBETCTBEHHOCTh 3a COXpPAHHOCTb M KOMIUIEKTHOCTh JIOKYMEHTOB IIO
oOpalleHusIM TpaXk1aH Bo3iaraercs Ha cekperaps OY.



INIEPEYEHD
JIMLI, OTBETCTBEHHBIX 34 PAaCCMOTPEHHUE 00pallleHUH rpakaaH,
nocrynuBiux B MKOY KI'O «CII ki lomo6aun»

NeNe
n/n

N (N b

o0

10
11

HanpagiieHue 1esiTeJIbHOCTH, K KOTOPOMY

OTHOCHUTCH OOpaleHue
HaunmenoBanue o6pa3oBaTeabHOM
OpraHH3aIiK, MECTO HaXOXKIACHHUSI, Tene(OH,
aZipec caiTa, aapec MEKTPOHHON MOYTHI,
PEKBU3UTEL

3aKOHOI[aTeJ'II)HI)Ie W HOPMATUBHBIC TOKYMCHTBI

[Temaroruyeckas nesaTeIbHOCTD; IEPEBOI,

BOCCTAHOBJICHHUEC U OTYHUCJICHUC O6y‘-IaIOH_II/IXC$I

IIpuem rpaxxaan B OY

OOpareHus 1o KaJIpoBbIM BOIIPOCAM
O06ecne4eHHOCTh YYEOHOW TUTEPATypO

[Tocermienue u ycreBaeMoCTh 00yJaroIuXcs

OO6pareHust o coOJII0ICHUIO 3aKOHHBIX TIPaB

COTPYIHHUKOB
OUHAHCOBBIE BOIIPOCHI

JlononHuTenbHOE 00pa3oBaHKE U BHEYPOUHas

ACATCIIbHOCTD
Oxpana Tpyna

IIpunoxenne Ne 1

OTBeTCTBEHHBIN 32 pacCMOTpPeHHe
oOpaleHuil rpaxaaH

Cexperapp OY

Hupektop

3amecTuTeNb IUPEKTOpa Mo yIeOHOH
pabote

3amMecTuTeNb TUPEKTOpa Mo yIeOHOH
pabote

HNucnekTop no kaapam
[Tenaror-6mbmuoTexapnb
3aMecTHTEeNb TUPEKTOpa 10 y4eOHOH
pabore

[Ipencenarens npodrkoma

I'maBHBI OyxTantep

3aMecTUTENb AUPEKTOPA TTO
BOCIIUTATENHHOU paboTe

Crennanuct o oxpaHe Tpyaa



KYPHAJ
peructpauuu oopaueHu rpaxxaad B MKOY KI'O «CII ki lom6ain»

IIpunoxenne Ne 2

PerucrpanuonHslii
HOMED

Jlata
perucTparyu
oOparneHus

Bun nepenaun
oOpareHus
(mouToii, Mo
Tenedony,

BJIEKTPOHHOU

TTOYTOM )

CaeneHus o
MMOBTOPHOCTHU U
00
OCYIIIECTBICHUHN
KOHTPOJISI

dammns,
UM,
OTYECTBO
3asABUTECIIA,

azpec

AHHOTaAIU
(xpatkoe
cofiep>KaHue
oOpareHus)

Cpox
WCTIOJTHEHUS
oOparneHus

Pesomronusa
(MCTIONTHUTED,
coiepkaHne

MIOpY4Y€HUs, aBTOP,

JaTa)

Ormerka 00
WCITOJTHEHUHT
oOparteHus

10




KYPHAJ

ydyeTa npuema rpaxkgaad B MKOY KI'O «CIII kn /lom6ain»

IIpunoxenne Ne 3

NoNo
/o

Jara
npuemMa

Oamunus, UM,
OTYECTBO MTOCETUTEIS

Anpec, MecTo paboThI
MOCETUTENS

Kpatkoe conepxxanue
oOpareHus

Kakoe npuHsTO perieHue, KoMy
Mopy4YeHa MpoBepKa,
UCIIOJIHCHUE, OTBET IMOCETHTEIIO

Kto mpunuman

(pammnus, moanucsk)
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